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Introduction.  
IntelliSure is a highly configurable insurance application designed for the web to support different 

channels and lines of business. This high level document is designed as an Overview of the solution and 

to provide an indication of the configurability that can be achieved by combining a best practice approach 

with an intelligent and dynamic presentation layer. 

The IntelliSure application is brought together by Intellect Holdings and Idiom who combine best of breed 

business domain knowledge and technology. It utilises state of the art technology to apply a series of auto 

decisioning techniques in a delivery platform consisting of intelligent WebForms.  

IntelliSure forms take a series of common insurance processes and joins them in a highly configurable 

way underpinned by a user friendly Business Rules engine. Thus IntelliSure will : 

¶ Allow an organization to configure sets of rules driven questions that connect varying insurance 

processes e.g. application data capture, rating, eUnderwriting, Risk management, as well 

capturing the data that determines the validity of answers. This workflow is represented by a 

series of branded Web forms designed to ask/prompt for a series or questions based on User 

profile. 

¶ Present a questionnaire to the User with a workflow designed in an intelligent and responsive 

sequence e.g. questions or events that logically belong within sections or ordered sequence 

example: What product is required, capture of Personal data, Health/Medical history etc 

¶ Determine the completion of the questionnaire, accept and evaluate the responses to questions 

in the process, and determine the outcomes including workflow and the composition of a final 

document that reflects the answers provided by the user 

In order to achieve the above goals, IntelliSure manages the complete lifecycle of the Insurance process 

ï its various levels of complexities and Business document content  
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Launching the Application 

The IntelliSure application is driven by product and channel configurations that reside within data tables. 

Depending on a User Profile, Business rules will configure:-  

1. the look and feel of web pages 

2. the format of questions that are displayed to the User 

3. the product set available 

4. the dynamic behaviour of web pages in response to user input 

5. the underwriting and rating rules that should be applied to each product 

Note: configuration tables can reside in an SQL database, flat file or Idiom repository. 

Typically no login would be required as a production implementation would either be passed User 

credentials if the User is redirected from a portal. If the IntelliSure product is being delivered by a retail 

channel then typically the User would remain anonymous until assigned a login on completion or parking 

of the application. 

Image One:  Login Page  
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Delivering Service to the correct Channel 

When the IntelliSure login process is initiated an Idiom Decision Model is executed that determines which 

channel to configure and performs the setup WebForms with the correctly configured channel look and 

feel. 

Image Two: Channel Selection 
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Building Product Configuration 

Idiom configuration rules consist of a set of formulaôs that perform configuration table lookups to retrieve 

the relevant look and feel of assets and instructs an Idiom Forms Engine to brand the IntelliSure 

WebForms accordingly. 

Screen Image Three shows a formula (SetOrganisationHeaderLogo) that sets the top banner image on a 

WebForm. The formula looks up the name of the banner image in the configuration table for the channel 

and returns this to the Forms Engine. The rules in this decision model also configure the footer image and 

relevant policy docs which can be attached to the application life cycle.  

Image Three: Configuration Rules 
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Dynamic Form Performance  

The look and feel of an IntelliSure WebForm interface can be altered dynamically by simply changing the 

values in the appropriate configuration tables.  

Below we can see the SetOrganisationHeaderLogo formula again which will configure a banner image 

displayed for the appropriate channel. The formula retrieves the configured image from configuration 

tables(in this case the Organisation table). By changing the value in the configuration table to 

ForresterHeader1.jpg (Pathway 1) or ForresterHeader2.jpg (Pathway 2) the banner image displayed in 

the top of the web page changes.  

Image Four: Changing the Look and Feel 

 

 

  


